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MESSAGE FROM THE M ANAGER November 2019

Welcome to the 2019 Holiday Season. We are focused on
finishing the year strong and both our Membership Satisfaction
scores and New Memberships in Q4 will allow us to do so.

A few highlights from our 2019 Membership Survey include:

“Overall, how satisfied are you with your member experience”.
You scored us a 4.43 out of 5.00, which is a 10% increase over last
year and greatly exceeds the Troon Privé median which was 4.19.

Our Net Promoter Score, which asked “How likely would you be
to recommend membership to a friend or colleague” was a strong 55.3%, which was a 37%
increase over last year’s score of 40.4%.

We certainly want to celebrate our successes, however we also realize that we still need to focus
on continuous improvement in all areas such as consistency of service, variety of offerings and
enhanced programming with the valued feedback you provided.

Some of you also mentioned our long and short term plans for the golf course in the comments
section of the survey. As we go through the irrigation project, we are finalizing our strategic
plans for the overall golf course conditions, and we will keep you posted as we progress. We also
are pleased to announce that the Driving Range Comfort Station Construction began on Oct.
30th and this will be an 8-10 week project. Email updates will be provided as we make progress
with J Davis Construction.

We are set for a very strong close to 2019 for membership. Tours are on the rise for
membership. We set new tour records for the months of August, September and October!
2018 closed out with 125 membership tours for the entire year. As of October 28, we are YTD

at 134 tours.... And we still have two more months!

I'm also excited to report that in the last two months of the year we will welcome 3 new Full
Equity members for a year to date total of 15, a former National member will return as a Full
Equity member and we will have closed another Corporate Bundle.

I'd like to mention that of these new members, two of them began this season as renters.
Renting in Champion Hills has always been pivotal for membership growth and this year is no
exception.

Thank you all for welcoming our renters with open arms and making them feel right at home.
I've witnessed it countless times at Thirsty Thursday where prospects, renters and new members
are welcomed into our Champion Hills family. This camaraderie is part of what makes
Champion Hills so very special and is essential to the growth and sustainability of our
membership. I encourage you to keep up the good work in 2020!

- Dana Schultz



MEMBER MOMENTS November 2019

Members capture it best - thank you so much for sharing perfect Champion Hills moments!

Do you have photos you want to share with the community?

Tag us on your Facebook and Instagram posts

#ChampionHillsNC and @ChampionHillsCommunity
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HALLOWEEN FESTIVITIES - 2019
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B?St Costume(s] | Best Trick | Char Barry & Mr. Max
Brydie & Zoey Sundeen
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Check out our Facebook page for more fun photos



WNC HAPPENINGS Congratulations to team g e B

"Jeopardy Rejects" for their

Fall Stargazing @ Hickory Nut Gap: ~ Victory at October's Trivia Night!

The Leonid Meteor Shower . o
Fuirview, November 16 Join your fellow trivia buffs at our

next Trivia Night on November 6.

Click here to register your team Ed & Gina Kearns, Barry Brown &
and view the menu. Melinda Brumsey, Sam & Mia Halley

Chunky Knit Blanket Workshop
Bold Rock Cidery, November 17

National Gingerbread Competition
Omni Grove Park Inn, November 18

WEDNESDAY, NOVEMBER 20 | 29.95++
"Tis the Season Holiday Fair

WINC Agridswe Contes Nowrtir 22 D:30PM Cocktails | 6pm Dinner

Street Lights & Santa's Arrival

Hendersonville, November 29 Don't miss the last

Ladies' Night Out of the decade!

LCs
Night Out

Click here to reqister!

SAVE THE DATES!

Thanksgiving Buffet
Thursday, November 28

New Year's Eve Party
Tuesday, December 31

Visit chmember.com for more
information on our upcoming events.

WINTER HOURS

Starting November 4

HOLIDAY TEA & CR

No dinner service Sunday -Tuesday

Lunch only on Tuesdays FRIDAY, DECEMBER 13
) ) 2-4 PM

Wednesday Dinner Service -

Burger & Rib Night Tea: 10 | Tea & Craft: 20

Thursday Evenings - Come enjoy this holiday tradition with
Thirsty Thursday the Ladies of Champion Hills. Feeling
crafty? Cathy will help you make your

E e very own Painted Swirl Glass Ornament.

Prime Rib Night
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https://www.chmember.com/default.aspx?p=.NETEventView&ID=205356&qfilter=&type=0&ssid=10038&chgs=
https://www.chmember.com/default.aspx?p=.NETEventView&ID=205356&qfilter=&type=0&ssid=10038&chgs=
https://www.chmember.com/default.aspx?p=.NETEventView&ID=205356&qfilter=&type=0&ssid=10038&chgs=
https://www.chmember.com/default.aspx?p=.NETEventView&ID=205356&qfilter=&type=0&ssid=10038&chgs=
https://www.chmember.com/default.aspx?p=.NETEventView&ID=205356&qfilter=&type=0&ssid=10038&chgs=
https://www.chmember.com/default.aspx?p=.NETEventView&ID=205356&qfilter=&type=0&ssid=10038&chgs=
https://www.chmember.com/default.aspx?p=.NETEventView&ID=205356&qfilter=&type=0&ssid=10038&chgs=
https://www.chmember.com/default.aspx?p=.NETEventView&ID=205356&qfilter=&type=0&ssid=10038&chgs=
https://www.chmember.com/default.aspx?p=.NETEventView&ID=205356&qfilter=&type=0&ssid=10038&chgs=
https://www.chmember.com/default.aspx?p=.NETEventView&ID=205954&qfilter=&type=0&ssid=10038&chgs=
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10 - 15 1b All Natural Turke

Traditional Pumj .
Chocolate Flof

All orders must be received by Wednesday, November 20 and picked up at
1:30 pm on Thursday, November 28.

For more information please visit chmember.com
or call Cathy Brovet at 828.696.1962

——


https://www.chmember.com/files/Home%20for%20the%20Holidays%20Order%20Sheet.pdf
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'TIS THE SEASON OF GIVING!

The year has gone by faster then we'd like and the holidays will soon be upon us. Once again our entire
Champion Hills Community will have the opportunity to be Christmas Angels. Our Angel Tree will be
on display in the Clubhouse Lobby beginning November 6.

The first group of Angels on the our tree will be children of the Champion Hills hourly employees. Once
these Angels are taken we will fill the tree with Salvation Army Angels. We will have individual children,
siblings, and sometimes larger families, so feel free to partner with one or two others and take multiple
children. A sign-up sheet will be with the tree in the lobby. Attached to each Angel will be specific

instructions on return dates, etc.

Please take an Angel and make Christmas merry for a needy
Henderson County child. If you will not be here for the holidays
but want to sponsor a child, call Cindy Schafer (828.595.2711)
or Diane Corvino (330.424.2191) . We have a wonderful
committee that will be happy to shop for you. If you would prefer
to make a monetary donation, we will gladly accept that too!
Please make checks payable to Cindy Schafer and mail to 204 W.
Chimney Crossing Hendersonville, NC 28739.

Thank you in advance for all your support and keep an eye on
your inbox for updates!
eee

-Cindy Schafer & Diane Corvino




NEW MENU FEATURES

Check out the new additions to the menus in both the Fazio Pub and the Mountain View Room.

PEAR PROSECCO

@ | MEMBER FAVORITE | SIGNATURE DISH

Check out our new icons on the Fazio Pub menu for some suggestions.



GOLF NEWS

TOURNAMENT RESULTS

November 2019

COUNT YOUR ACES

Husband & Wife Championship /0|60y L oudin

October 6

Overall:

Ken & Debra West

1st Flight:

Bill & Jan Zollinger

2nd Flight:

Steve Devico & Gayle Covey
3rd Flight:

Bob & Diane Hansberry
Green Tee Cup

October 11

Overall:

Kevin Smith & John Piowaty
1st Flight:

Scott Loftfield & Larry Beamer
2nd Flight:

Jeft Springer & Bruce Grossnickle
3rd Flight:

Kevin Smith & John Piowaty
4th Flight:

Herb Miller & Lee Weber
5th Flight:

Dung Phan & Gerritt Kerkstra

For more information on

the events listed, please
contact the golf shop.

Your stance is perfect, the wind is friendly and your swing is out of this world. A deep
breath pulls through your lungs as your club hits the ball just as you have practiced
and imagined for. The ball goes straight toward the pin, and before you can even
process what has happened, it rolls right into the hole. Two Champion Hills members
experienced this feeling less than 24 hours apart from each other on October 3 and 4,
2019.

Lee Weber and Jim Petillo both had ecstatic looks of pride and surprise as they
entered the Fazio Pub for their free drink once retiring from the course. Friendly faces
and camaraderie filled the pub as the Hole-In-One Club members congratulated the
two men for their great accomplishment. It’s not every day that someone gets a
hole-in-one at Champion Hills but it is even rarer that two members get
holes-in-one within 24 hours of each other.

According to the United States Golf Register, the odds of hitting an ace are one in
every 33,000 swings. And, on average, a golfer could get a hole-in-one every 330
rounds. Sounds like incredible odds, but at Champion Hills, lightening did strike

twice for Jim and 5 times for Lee!

Lee Weber got his FIFTH hole-in-one at
Champion Hills on the 9th hole with a Ping
L-Wood from 159 yards.

Petillo

scored  his

Jim SECOND
hole-in-one at Champion Hills on the

17th hole with a 4-hybrid from 144 yards.

Who will be next to score a hole-in-one at Champion Hills? Will it be you?




ENNIS & WELLNESS NEWS November 2019

GROUP EXERCISE

MONDAY

8 AM - Begin to Spin

9 AM - NIA

10:15 AM - Strength-45

TUESDAY

8 AM - Yoga Basics
9:30 AM - Barre

12:30 AM - Chair Yoga

WEDNESDAY

8 AM - Pilates

9:30 AM - Jazzercise

10:45 AM - Slow Flow Yoga

THURSDAY
8:15 AM - Spin
9:30 AM - Strength-60

FRIDAY
8 AM - Pilates
9:30 AM - Jazzercise

SATURDAY
9 AM - Spin

SUNDAY

8:30 AM - Slow Flow Yoga + Core

MORNING OF
MINI-MASSAGES

Monday, November 18th
11:20am-2:20pm

Complimentary 20 minute chair
massages by licensed massage

therapist Jan McKinney.

Contact Mackenzie to reserve a
time first come first serve.

Gratuity accepted.

ITS BACK! THE FITNESS BLACK CARD

Only offered for purchase once a year, the fitness black card is the best value for
your group fitness dollar.

The Fitness Black Card Perks:

*  One year UNLIMITED group fitness classes (excludes specialty classes)
* 4 guest passes | Value $48
*  One complimentary specialty class OR a 30-minute personal training

session with Mike or TJ | Value $15-$100

Once you are a black card holder the option to renew each year will be available on
the date your card expires.

If you are unsure if the black card is the right fit for you Mackenzie would be happy
to go over your traditional class card spending history for the last 12 months.

BUT WAIT THERE IS MORE!

You can now purchase block personal
training sessions with Mike.

10 half hour sessions for $320

10 one hour sessions for $460

_ HUFF & PUFF
THIN FOR  \ BEFORE YOU STUFF
THANKSGIVING, | TN FOR

IN FOR TANKEGING, V. N Join Ashleigh on Thanksgiving
"o THIN FOR 1 at 8:15 am for a

calorie burning ride!

Gratitude is my natural disposition, I
am a “glass half full” kind of gal. Not
all of us are cut from the same cloth.
It might take some of you some
discipline to remind yourself of the
many reasons you have to be grateful.

It is the season to take a quick time

IO IR L

out, look around at all your blessings,
gy and say thanks.




REAL ESTATE HIGHLIGHT November 2019

REAL ESTATE
LISTING OF THE MONTH

19 Wild Flower Hollow | $535,000

=@ Live the good life in this lovely

g Meadow Ridge Cottage where
your landscaping is included in
your Property Owners Assoc. fees.
Inside you'll find beautiful
¢ hardwood floors, spacious great
room with handsome stone
fireplaces, wall of windows and
open to the dining area. The
kitchen has richly stained Shaker
style cabinetry complete with plate
and wine glass display. There are plenty of granite counters to make meal prep easy and pretty
glass tile back-splash. This spacious master suite has sliding doors to the screened porch which
is currently used as a sleeping porch, but could be your outside dining and place to watch TV.
Also on the main is a second bedroom or office with full bath. Upstairs has another guest suite.
The wooded back yard gives you that tree house feel inside, and there is some view potential
with permission. Over-sized garage plus another side golf cart garage with storage area.
8 minutes to downtown Hendersonville with grocery stores, restaurants, galleries and more!

2

For more information please feel free to reach out to
Beverly-Hanks Agents, Mary Kay Buhrke or Amber Saxon

828.693.0072 | ChampionHillsTeam@Beverly-Hanks.com




Sun Mon  Tue
< <
3 4
Winter Hours Begin

é Clubhouse Closedz

10 11

Veterans Day
Club Board Meeting
Brunch Buffet 4 Clubhouse Closed()

17 18

Book Club
£ Clubhouse Closed /

24 25

4 Clubhouse Closed/A

Thu Fri

Saturday Night I
Dining y

16 |
!

y Trivia

12

y Thirsty Thursday y Prime Rib Night y

13 14 15

Burger & Rib Saturday Night I

4 Night 4 Thirsty Thursday 4 Prime Rib Night 4 Dining 4
19 20 21 22 23 |
Ladies Night Out I

Burger & Rib Saturday Night I

y Night y Thirsty Thursday ¢ Prime Rib Night & Dining y

26 27 28 29 30 |

Thanksgiving I
Buffet
Burger & Rib e Saturday Night
4 Night 4 Thanksgiving Day/A Prime Rib Night 4 Dining
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